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Application Number 09/923, 1 76 RECEIVED 
Responsive to Final Office Action mailed December 4, 2006 CENTRAL FAX CENTER 

AMENDMENTS TO THE rLATMS MAY fl! 3 2007 

This listing of claims will replace all prior versions and listings of claims in the application. X 
Listing of Claims: 

Claim 1 (Currently Amended): A method fer providing advisory in fo rmation to a field j ui viu. 
provider Qcccaaing q n etwork advisory oystom having q acrvcr computer communicating with tho - 
field oervioo provider through a network device, the method comprising: 

receiving collected data associated with a cust omer account and at least one of a device 
data tvoe. a census data type and a business data typ e- 

generating a data conclusion based on an analy sis between the collected data and »n 
advisory rule corresponding to the data type: 

mapping the data conclusion to advisory in formation formatted in a plurality nf 
languages: 

storing the advisory information in a cu s tomer account record associated with the 
customer account, further including dividing the customer account record into a device data tv™ 
r ecord corresponding to the device data tvne. a census data type record corresponding to the 
c e nsus data type, and a bu sines s data t yp e record corresponding to the business data typ e. snH 
st oring the advisory information in at least o n e of the device data tvoe record the census data 
type record or the business data rvue recor d corresponding to the data type associated with th« 
collected data; 

accessing the [[a]] customer account record based on a customer account identifier input 
by a [[the]] field service provider; 

accessing the at least one [[a]] data-type record of the customer record corresponding to 
the data type associated w ith the collected data; th- rfnt-. ^ rr j nc ndyhnry 

information associa t ed with the customer account identify the advisory informat i on formatted 

selecting from the data-type record customized advisory information formatted to a 
language associated with the field service provider, the language being selected from one of the 
plurality of languages; and 

presenting the customized advisory information to the field service provider through a 
[[the]] network device. 
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Claim 2 (Previously Presented): A method as defined in claim 1 , wherein the language 
associated with the field service provider is a natural language and the customized advisory 
information selected by the selecting act is formatted in the natural language. 

Claim 3 (Original): A method as defined in claim 1, wherein the field service provider is a 
computing module associated with a computer-based language and the customized advisory 
information selected by the selecting act is formatted in the computer-based language. 

Claim 4 (Original): A method as defined in claim 1 , wherein the customer account identifier is 
associated with a destination facility. 

Claim 5 (Original): A method as defined in claim 4, wherein the presenting act comprises: 

transmitting the customized advisory information to the field service provider as the field 
service provider is in transit between a first destination facility and a second destination facility. 

Claim 6 (Original): A method as defined in claim 4, wherein the customer account identifier is 
associated with a utility device at the destination facility. 

Claim 7 (Original): A method as defined in claim 1 further comprising: 

formatting the customized advisory information to a presentation format based on the 
network device through which the field service provider is accessing the network advisory 
system. 

Claim 8 (Original): A method as defined in claim 7, wherein the presentation format is a 
format selected from the group consisting of aud io, audio/visual and textual . 

Claim 9 (Previously Presented): A method as defined in claim 7, wherein the selecting act 
comprises: 

determining the language in which the customized advisory information is formatted 
based on a provider identifier input by the field service provider. 
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Claims 10-14 (Cancelled). 

Claim 1 5 (Currently Amended): A method as defined in claim 1 [[12]], wherein the 
receiving a customer account identifier act comprises: 

receiving a customer account identifier identifying a destination facility at which the 
service is to be provided. 

Claim 16 (Cancelled). 

Claim 1 7 (Previously Presented): A method as defined in claim 1 5, wherein the destination 
facility is associated with a customer of a service providing company employing the field service 
provider to provide the service to the customer on behalf of the service providing company. 

Claim 1 8 (Original): A method as defined in claim 15, wherein the destination facility is 
associated with a service providing company. 

Claim 19 (Cancelled). 

Claim 20 (Cancelled). 
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Claim 2 1 (Currently Amended): A network advisory system for providing customized 
advisory information to a field service provider accessing the network advisory system via a 
network device, the system comprising: 

a data collector that receives reeeivmg collected data related to a destination facility, the 
collected data being associated with at least one of a device data type, a census data type or a 
business d ata type; 

an advisory module that receives reeewwg the collected data from the data collector and 
generates Rencrating advisory information from the colloetod dut u based on an analysis between 
the collected data and an advisory r ule corresponding to the data typ e; 

a database that stores s tori ag the generated advisory information in a plurality of language 
formats in a customer account re cord divided into a device data type record, a census data type 
record and a business data type record ba s ed on the data type associated with the data collected : 

a regi stration/communication module that receives r e c e iving a provider identifier 
associated with the field service provider; and 

means for selecting advisory information from the database for presentation to the field 
service provider, wherein the selecting means selects the advisory information in one of the 
plural it}' of language formats based on the provider identifier, and wherein the 
registration/communication module presents the customized advisory information to the field 
service provider. 

Claim 22 (Canceled). 

Claim 23 (Previously Presented): A network advisory system as defined in claim 21, wherein 
the selected one of the plurality of language formats is a natural language. 

Claim 24 (Previously Presented): A network advisory system as defined in claim 21 , wherein 
the selected one of the plurality of language formats is a computer-based language. 
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Claim 25 (Currently Amended): A computer program product readable by a computing 
system and encoding a computer program of instructions for executing a computer process for 
providing advisory information to a field service provider accessing a network advisory sy$tem 
having a server computer communicating with the field service provider through a network 
device, the computer process comprising: 

receiving collected data associated with a cu stomer account and at least one of a device 
data type, a census data type and a business data type; 

generating a data conclusio n based on an analysis between the collected data and an 
advisory rule corresponding to the data type; 

mapping the data conclusio n to advisory information formatted in a plurality of 
languages; 

storing the advisory infor mation in a customer account record associated with the 
customer account, further including dividing the customer account record into a device data typ e 
recor d corresponding to the device data type, a census data type record corresponding to the 
census data type, and a business data type record corresponding to the business data type, and 
storing the advisory information in at least one of the device data type record, the census data 
type. record or the business data type record corresponding to the data type associated with the 
collected data: 

accessing the [[a]] customer account record based on a customer account identifier input 
by a [[the]] field service provider; 

accessing the at least one [[a]] data-type record of the customer record corresponding to 
the data type associat e d with the collected data; ^4 h e- datn typ e r nn n rH ftn^nrr n4irinmy 
inform a tion a ssoc ia te d with the customer account identifier, the adviooiy information f or matt e d 
hi a plurality of langua ges? 

selecting from the data-type record customized advisory information formatted to a 
language associated with the field service provider, the language being selected from one of the 
plurality of languages; and 

presenting the customized adyisoiy information to the field service provider through a 
[[the]] network device. 
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Claim 26 (Previously Presented): The computer process in the computer program product of 
claim 25, wherein the language associated with the field service provider is a natural language 
and the customized advisory information is formatted in the natural language. 

Claim 27 (Original): The computer process in the computer program product of claim 25, 
wherein the field service provider is a computing module associated with a computer-based 
language and the customized advisory information selected by the selecting act is formatted in 
the computer-based language. 

Claim 28 (Original): The computer process in the computer program product of claim 25, 
wherein the customer account identifier is associated with a destination facility. 

Claim 29 (Original) The computer process in the computer program product of claim 28, 
wherein the presenting act comprises: 

transmitting the customized advisory information to the field service provider as the field 
service provider is in transit between a first destination facility and a second destination facility. 

Claim 30 (Original): The computer process in the computer program product of claim 28, 
wherein the customer account identifier is associated with a utility device at the destination 
facility. 



Claim 3 1 (Original): The computer process i n the computer program product of claim 25, the 
computer process further comprising; 

formatting the customized advisory information to a presentation format based on the 
network device through which the field service provider is accessing the network advisory 
system. 

Claim 32 (Original): The computer process in the computer program product of claim 3 1 , 
wherein the presentation format is a format selected from the group consisting of audio, 
audio/visual and textual. 



-7- 

PAGE 9/17 * RCVD AT 5/3/2007 3:18:36 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/22 * DNIS:2738300 * CSID:6517351 102 * DURATION (mm-ss):05-20 



05/93/2007 14:14 6517351102 



SHUMAKER & SIEFFERT 



PAGE 10/17 



Application Number 09/923, ] 76 

Responsive to Final Office Action mailed December 4, 2006 

Claim 33 (Previously Presented): The computer process in the computer program product of 
claim 31, wherein the selecting act comprises: 

determining the language in which the customized advisory information is 
formatted based on a provider identifier input by the field service provider. 

Claim 34 (Cancelled). 



Claim 35 (Cancelled). 
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